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NTNU Measures in Response to the COVID-19 Outbreak

109.08.06 (2020/08/06)
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Foreign students whose entry into Taiwan had been barred in
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accordance with Ministry of Education’s pandemic immigration
control-based directives, or those who had been prevented from
coming due to their home country’s policy, before the start of the

semester on September 14", 2020.
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Departments/Institutes will assist students eligible for the
current measures in course planning. Instructors will also
offer online learning activities so as to enable students to
complete these courses.
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The current university regulations have built-in flexibility
for students in different programs. Students with special
needs, with the permission of department heads, can be
exempted from course selection limits.
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The existing registration process only requires students to
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and Tuition
Payment
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pay tuition (and miscellaneous fees) and select courses.
Since all other tasks can be completed online, there is no
need for students to come to the university.
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Tuition for undergraduate student will be based on the
number of credit hours registered and there are no
miscellaneous fees. Tuition payment notice is scheduled to
go online in mid-October, and payment deadline will be
October 30, 2020.
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Graduate students will only need to pay the tuition base fee
set by their respective department/institute; no credit-based
tuition will be charged.
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Alternative
Learning
Method

(1)

(2)

SN EE A EY B BRI R B2
2R R E A B AR B2 B E R
PFF I R FY 2 xS E A5 { Moodle - 5
EHB BT BRI EY Z HMITE o
Synchronous or asynchronous online courses will be made
available to affected students to allow them to continue their
studies and ensure the quality of their learning. Students
should follow the learning plan set by their course
instructors; they may complete their studies and submit their
assignments online through NTNU'’s digital learning

platform Moodle or other applications.
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Undergraduate students are encouraged to take Massive
Open Online Courses (MOOCs) offered by major
universities throughout the globe. For those who have
passed such courses, please submit an “NTNU MOOCs
Credit Transfer Application Form” and a “Verified
Certificate”, or proof of course completion, to NTNU'’s
Center for General Education. Up to 4 credit hours of such
courses may be counted towards students’ general education

requirements or electives.
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Grades
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The Office of Academic Affairs will officially request all
departments and instructors to make special dispensation to
all affected students in terms of assessment. Instructors who
are unable to submit grades on time may apply for an

extension until March 1%, 2021.
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One semester of Physical Education requirement will be
waived for all undergraduate students.
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Department/Unit (e.g. General Education) requirements may
be adjusted on a case-by-case basis by the responsible
department/unit.
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In cases of laboratories, practicums, or internships, make-up
exams or other measures may be adopted as their
assessment and the basis of student grades. All make-up

grades should be based on student’s actual performance.
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Since the university attendance system is an online system,
students may request leaves online. The university no longer

has an examination bar policy.
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Students affected in the current case are exempted from all
university regulations on involuntary suspension of study

due to poor attendance.
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Suspension of
Study,
Expulsion, and
Resumption of
Study
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Students may apply for Suspension of Study online. In the
current outbreak, limit on the length of suspension has been
relaxed, and the length of the suspension will also not be
counted towards the Suspension of Study duration limit. The
rule which bars application for suspension after the
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commencement of final exams has also been waived.
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Affected students who applied for a refund due to
Suspension of Study will need the approval of the Vice
President of Academic Affairs. The applications will be
reviewed on a case-by-case basis, and will not be bound by

the refund deadlines stated in the university calendar.
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The university no longer expel students due to poor

academic performance.
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For students who had suspended their study, university
counsellors and academic advisors will provide all necessary

counselling once they have resumed their study.
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Graduation
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Thesis submission deadline for master’s or doctoral students
who are graduating in the Spring or Summer 2020
Semesters has been extended for 2 to 3 weeks. For other
relevant deadlines, please refer to “Graduation and

School-Leaving Procedures for Graduate Students”. The
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graduation schedule for graduate student in Fall 2020 shall
be determined at a later date. For the latest updates and
announcements, please refer to the Graduation page of the
Office of Academic Affairs website.
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The Office of Academic Affairs will review undergraduate
learning content and hours in conjunction with the
following university units:

a. Internship: departments, College of Teacher Education,
Center for Career Services;

b. Sports: Common Core Education Committee Physical
Education Section

c. Service Learning: Center for Holistic Education
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Other departmental graduation requirements: Departments

g

will review on a case-by-case basis, and provide alternative
options to students. All options must receive the approval of
the Vice President of Academic Affairs.
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In accordance with Article 11 of the NTNU Directions for
Implementing Doctoral and Masters’ Degree Exams,
graduate students may choose to complete their degree
exams through video conferencing, but this requires the
approval of the department, institute, or the degree program
committee, and the exam should be videotaped in its

entirety.
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The university will take students’ wishes into consideration
and provide all necessary flexibility (e.g., through
telecommunication, or entrust others to act on the student’s
behalf) in terms of ways to complete graduation

school-leaving procedures and the pick-up of diplomas.
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Maintenance of
Students’
Rights and
Status
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For students who have opted for long-distance learning,
NTNU will extend their graduation deadline automatically
for one semester. There will be no impact on students’ rights

regarding graduation deadline.
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The university will provide the necessary level of flexibility
in the handling of students’ status and grades for all students

who are the target of these measures.
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For all other circumstances, departments, institutes, or
relevant units may offer special dispensation accordingly in

a case-by-case basis.
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University
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Services
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Counselling Service: Counselling service will be made
available to all students. Students who seek help may
receive advices on their psychological and physical health,
academic performance and learning, and career planning.
When needed, external professional support will also be

provided.
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Case tracking mechanism: The Office of Student Affairs,
working in conjunction with counsellors, will set up a
one-stop Counseling Window. All parties will work closely
with all departments and follow up on all cases and their

studies.
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Privacy Protection: All university units should follow all

legal and university regulations on personal privacy,
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especially in cases involving students.
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Information The current measures and amendments have been passed in the

Academic and Administrative Director Committee.




